Enhancing your
Card experience

First-Time Login & New App Features




Logging in for the first time?




Here’'s how to set up
your account securely.




AMERICAN EXPRESS

S UserlD

Forgot User ID

&l Password

Forgot Password

STEP

Log In

Log |n with your
User ID and Pa SSWO rd’ Activate Card and Create Account
then enter your OTP_ . .S‘t Loglnwithapaslskey

Help [ Contact us Legal [ Privacy

All access to and use of this App are subject to Privacy
Statement and governed by End User License Agreement and
Terms of Service.

® 2024 American Express® Company. All rights reserved.




STEP

Log In with your
User ID and Password,
then enter your OTP.

Forgot User ID

~— Password

a kR ERERRRERE @

Forgot Password

or

Activate Card and Create Account

&t Log In with a passkey

Help [ Contact us Legal [ Privacy

All access to and use of this App are subject to Privacy
Statement and governed by End User License Agreement and
Terms of Service.

® 2024 American Express® Company. All rights reserved.




Select Verify Method

We need to verify your identity before you
can proceed.

One-Time Passcode Via SMS

One-Time Passcode Via Email
***9@gmail.com

STEP

Log In with your
User ID and Password,
then enter your OTP.

Continue




A

Remember This Device

Is this your personal device? If so, tap
“Remember This Device" and we won't send
you a passcode when you log in next time
onwards using this device.

STEP

Select Remember
this Device and
tap Set up a Passkey.

Remember this Device

Skip




STEP

Select Remember
this Device and
tap Set up a Passkey.

o

0

Upgrade to a Passkey to log
In without your password

With a passkey you can easily and
securely log in to your account using

the method you already use to unlock
your device. Accessing your account is

just a look, touch, or PIN away.

Passkeys are safer than

@ passwords

No more typing, just use your
device biometrics to log in

Setup a Passkey




STEP 3
C Use Face ID or your
@ preferred device

unlock method.

Cige?
L=

Use Face ID to log in?

You will be logged in to "Amex IN" with your passkey
Hrnbt#'l#l-l'




STEP I

Accept Terms &
Conditions to land
on your homepage.

5:25 -

Secure Usage Guidelinegs

American Express Privacy Notice and
Conient




STEP

Accept Terms &
Conditions to land
on your homepage.

il NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

f @ @

Rewards hembership

B1%

focaunt




You are now ready

to explore the Amex App.




Here’'s what's new.




Now you can redeem your
Membership Rewards®
points from the Amex App.




STEP

@ Go to the Rewards tab.

| NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

A @ ® B8

Rewards hembership Aocount




Rewards

American Express Membership Rewards

[ X

avatlable Balance
View Activity

Ready to Redeem

STEP

@ Go to the Rewards tab.

Redeem for Travel Pay with Points
at Checkout

‘R
A # &

518

Haome Rewards fMembearship Account




STEP

Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

Rewards

American Express Membership Rewards

[ X

Svatlahle Balance

View Activity

Ready to Redeem

Redeem for
INSTA Vouchers

Pay with Points
at Checkout




=

STEP 2

Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

12:29 ¢ il 56 €@

< Redeem INSTA‘Vouchers (®

Choose from retail, restaurant, entertainment, travel, and
Amex INSTA Vouchers.

Featured Vouchers View All

QAIIen Solly

Allen Solly




STEP

Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book

Travel Online.

< Cover Your Card Charges ©)

850 Points

Redeem points to reduce your monthly card
balance.
1000 points = ¥250.00 credit

@ You'll need a minimum of 1,000 Points
to redeem.

Eligible Points (i)

Points Selected 0

Statements Credit T0.00

On your statement ending
01 August, 2026

Redeem maximum eligible points

LT

Your redemption is subject to
Terms & Conditions

Cancel Redeem Now




]

STEP 2

Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

12:30 ¢ all 56 @
< Book Travel Online

Take that trip you've been dreaming about.

Use points to pay for your next trip

You can purchase flights, prepaid hotels, car rentals,
and more on Amex Travel.




Enjoy more ways to
use your rewards!




Raising a dispute on a
transaction iIs easier how!




STEP

Go to Statements and
Activity.

| NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

A @ ® B8

Rewards hembership Aocount




STEP

Swipe to switch
between Balance Due
and Latest Transactions.

Statements

Total balance @

$296.74
2,49 703.00 Available credit

Recent Statements

09 Oct 2024 - 08 Nov 2024

Statement balance

X4,778.74

Previous balance £5,736.74
Payment and credits -¥5,737.00
Debits ¥4,779.00

® Q

Make a Payment Search Transactions

{%} Settings and Controls




STEP

Swipe to switch
between Balance Due
and Latest Transactions.

Recent Statements

Card Ending - 00002

Latest Transactions

9 Nov 2024 - Present

statement closing on 8 Dec 2024

£298.00

Current Statement

9 Oct 2024 - 8 Nov 2024

Previous Statements

9 Sep 2024 - 8 Oct 2024

9 Aug 2024 - 8 Sep 2024

9 Jul 2024 - 8 Aug 2024

9 Jun 2024 - 8 Jul 2024

9 May 2024 - 8 Jun 2024




s

STEP

Select the transaction
you need help with.

llll ? [

Card Ending - 00002

Statement balance

$4,778.74

2 Transactions

A, Download Statement

Sort by: Most Recent

FOUR POINTS BY SHERATO ¥4,779.00
PUNE

20 Oct 2024

PAYMENT RECEIVED. -¥5,737.00

THANK YOU
18 Oct 2024




STEP

Select Raise a Dispute.

Transaction Details
Card Ending - 42002

FOUR POINTS BY SHERATON
PUNE

R4,779.00

20 Oct 2024

Transaction Details

RAZORPAY FOUR POINTS

Date Processed

20 Oct 2024

Transaction Reference Number

AT243140002000010073860

R

Convert to EMI Raise a Dispute




STEP

Enter your details and
tap Submit.

Raise a Dispute

Flease Dl im the below details to aispute an

incorrect or unrecognised transaction,

MHspirte Amsaunt

4.49.00

Reason For Dispute

Ary Addiional details yvou would like to

share (Optional)




Raise a Dispute

Your request is submitted
successfully!

Please find the request number:
ACT98123123.
You will shortly receive a (call/email) for
confirmation. [Placeholder Text]

STEP

(D Placeholder text talks about

Enter yOur details and request related things to do.
tap Submit.




Your transaction inquiry
has been raised successfully.




EX

You can manage your Account
more conveniently too.




Here’'s how you can

change your details.




STEP
& Go to the Account tab.

| NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

A @ ® B8

Rewards hembership Aocount




Account

Manage your profile by keeping your

information up to date,

27 Goto Profile

S T E P Account Management
& G O tO t h e Acco u nt t a b : Activate and Add Card to Your Account

Add a Supplementary Card

Upgrade Your Card @
Insurance

Sset Default Cand

Manage Card PIN

Temp Block your Card




\S

STEP

Tap Go to Profile to
update contact detalls.

Account

Y
L ' Nermbas s 14

Manage your profile by keeping your

information up to date,

27 Goto Profile

Account Management

Activate and Add Card 1o Your Account

Add a Supplementary Card

Upgrade Your Card

INsSurance

Set Default Card

Manage Card PIN

Temp Block your Card

O




EX

Request a Credit Balance from
the App In easy steps.




STEP

Go to the Account tab
and tap Raise Credit
Balance Refund
Request.

il NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

f @ @

Rewards hembership

B1%

focaunt
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STEP

Go to the Account tab
and tap Raise Credit
Balance Refund
Request.

[El 'wo-Step Verification

Membership




Al
O

Z4

STEP

Fill in the refund
form and bank details.

Credit Balance Refund

All fields are mandatory.

Card Number

Refund Amount

Please provide the last payment details
below:

FPayment Dale -

MM/DD/YYYY

Last Payment Amount

Reference/UTR Number

Mode of Last Payment

This will be refunded via EFT (Electronic Fund
Transfer). Please confirm the bank details
below:




Last Payment Amount

5678

Reference/UTR Number

12345678

Mode of Last Payment

UPI

This will be refunded via EFT (Electronic Fund
Transfer). Please confirm the bank details
below:

Bank Name

STEP
E}’ Fill in the refund

123456789

form and bank details.

ICIC0123456

— Name Of Cardholder/Payee Name

Kavita Singh




STEP

Accept the declaration
terms and tap Accept
to complete.

ll'l "? -

Credit Balance Refund X

Mandatory fields are marked with an asterisk

Declaration

| 'KAVITA SINGH' hereby state that | am
holding a credit card relationship/s
(bearing numberfs XXXX-
XXXXXX-210017) with American Express
Banking Corporation(Amex), India which
has a credit balance of INR "1234" | have
approached Amex and have requested
the Bank to release the said payment for
INR 1234’ to the bank account which
belongs to me. Based on the request and
representations made, Amex will review
the terms and conditions and based on
the same will provide refund for the valid
credit balance 'ICICI Bank' (Name of the
Bank), Account number
'375987654321001" & IFSC Code
‘ICICO123456"

In light of aforesaid submission and
against the consideration of Amex
agreeing to release the payment, |,
hereby agree to hold harmless and fully




STEP

Accept the declaration
terms and tap Accept
to complete.

INR "1234' to the bank account which
belongs to me. Based on the request and
representations made, Amex will review
the terms and conditions and based on
the same will provide refund for the valid
credit balance 'ICICI Bank' (Name of the
Bank), Account number
'375987654321007 & IFSC Code
'ICIC0123456.

In light of aforesaid submission and
against the consideration of Amex
agreeing to release the payment, |,
hereby agree to hold harmless and fully
indemnify Amex, its Directors,
employees, representative, affiliates,
against all litigation, claims, cost,
disputes, expenses, of any nature
whatsoever, directly or indirectly ,
suffered or incurred by the indemnified
parties, due to, or in connection with this
request

@ * |s Declaration Accepted by Card
Member




STEP 3

Accept the declaration
terms and tap Accept
to complete.

Credit Balance Refund

Thank You

Your information has been submitted.
Reference number:; Xx-0000X.




EX

Get access to your e-mandates
from the App too.




STEP
& Go to the Account tab.

| NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

A @ ® B8

Rewards hembership Aocount




Account

Manage your profile by keeping your

information up to date,

27 Goto Profile

S T E P Account Management
& G O tO t h e Acco u nt t a b : Activate and Add Card to Your Account

Add a Supplementary Card

Upgrade Your Card @
Insurance

Sset Default Cand

Manage Card PIN

Temp Block your Card




S

STEP

Scroll to the
Membership section.

16:416¢

rasskey
Card Notifications
Paperless Statements
Profile
[il] Two-Step Verification

Membership

EY My Platinum

g Add a Supplementary Card

O Insurance

Manage Your E-Mandates

HELP / CONTACT US
LEGAL & PRIVACY

LOG OUT

App version 8.0.0 (61)

@ ® @

Rewards Membership

5 8

Account




STEP

Select Manage Your
E-Mandates.

16:416¢

rasskey
Card Notifications
Paperless Statements
Profile
[il] Two-Step Verification

Membership

EY My Platinum

g Add a Supplementary Card

O Insurance

Manage Your E-Mandates

HELP / CONTACT US
LEGAL & PRIVACY

LOG OUT

App version 8.0.0 (61)

@ ® @

Rewards Membership

5 8

Account




You can upgrade your Card
directly in the App.




STEP

Navigate to the
Account tab.

| NISHA SHARMA

Total Balance

Balance due

payment due on

Available credit

American Express
Membership Rewards

Statements and Activity

@ Make a Payment

Know more

A @ ® B8

Rewards hembership Aocount




STEP

Navigate to the
Account tab.

Account

Manage your profile by keeping your

information up to date,

27 Goto Profile

Account Management

Activate and Add Card 1o Your Account

Add a Supplementary Card

Upgrade Your Card

INsSurance

Set Default Card

Manage Card PIN

Temp Block your Card

O




=

STEP

Tap on Upgrade
Your Card to get started.

Account

Y
L ' Nermbas s 14

Manage your profile by keeping your

information up to date.

27 Goto Profile

Account Management

Activate and Add Card 1o Your Account

Add a Supplementary Card

Upgrade Your Card

INsurance

Set Default Card

Manage Card PIN

Temp Block your Card

O




Managing your Account
IS how easier than ever.




Enjoy secure access and
effortless control.




Discover more ways to use
your rewards. More ways to
manage your account.




Explore the enhanced

Amex App today!







