
Enhancing your
Card experience

First-Time Login & New App Features



Logging in for the first time?



Here’s how to set up
your account securely.



1
Log In with your
User ID and Password,
then enter your OTP.

STEP



1
Log In with your
User ID and Password,
then enter your OTP.

STEP



1
Log In with your
User ID and Password,
then enter your OTP.

STEP



2
Select Remember 
this Device and
tap Set up a Passkey.
 

STEP



2
Select Remember 
this Device and
tap Set up a Passkey.
 

STEP



3
Use Face ID or your
preferred device
unlock method.

STEP



4
Accept Terms &
Conditions to land
on your homepage.
 

STEP



4
Accept Terms &
Conditions to land
on your homepage.
 

STEP



You are now ready
to explore the Amex App.



Here’s what’s new.



Now you can redeem your
Membership Rewards∏

points from the Amex App.



1
Go to the Rewards tab.

STEP



1
Go to the Rewards tab.

STEP



2
Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

STEP



2
Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

STEP



2
Choose your preferred
option from INSTA
Vouchers, Cover Card
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Travel Online.
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2
Choose your preferred
option from INSTA
Vouchers, Cover Card
Charges, or Book
Travel Online.

STEP



Enjoy more ways to
use your rewards!



Raising a dispute on a
transaction is easier now!



1
Go to Statements and
Activity.

STEP



2
Swipe to switch
between Balance Due
and Latest Transactions.

STEP



2
Swipe to switch
between Balance Due
and Latest Transactions.

STEP



3STEP

Select the transaction
you need help with.



4
Select Raise a Dispute.

STEP



5
Enter your details and 
tap Submit.

STEP



5
Enter your details and 
tap Submit.

STEP



Your transaction inquiry
has been raised successfully.



You can manage your Account
more conveniently too.



Here’s how you can
change your details.



1
Go to the Account tab.

STEP



1
Go to the Account tab.

STEP



2
Tap Go to Profile to
update contact details.

STEP



Request a Credit Balance from
the App in easy steps.



1
Go to the Account tab
and tap Raise Credit
Balance Refund
Request.

STEP



1
Go to the Account tab
and tap Raise Credit
Balance Refund
Request.

STEP



2
Fill in the refund
form and bank details.

STEP



2
Fill in the refund
form and bank details.

STEP



3
Accept the declaration
terms and tap Accept
to complete.

STEP



3
Accept the declaration
terms and tap Accept
to complete.

STEP



3
Accept the declaration
terms and tap Accept
to complete.

STEP



Get access to your e-mandates
from the App too.



1
Go to the Account tab.

STEP



1
Go to the Account tab.

STEP



2
Scroll to the
Membership section.

STEP



3
Select Manage Your
E-Mandates.

STEP



You can upgrade your Card 
directly in the App.



1
Navigate to the
Account tab.

STEP



1
Navigate to the
Account tab.

STEP



2
Tap on Upgrade
Your Card to get started.

STEP



Managing your Account
is now easier than ever.



Enjoy secure access and
effortless control.



Discover more ways to use
your rewards. More ways to

manage your account.



Explore the enhanced
Amex App today!




